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Extended power down advisory 
Overview Because of recent government restrictions on the operation of gaming venues, this 

notice provides guidance to operators and technicians who maintain Aristocrat 
EGMs that will ensure they remain in full operational condition after an extended 
shutdown. This notice applies to all Aristocrat EGMs. 

Aristocrat EGMs are equipped with non-volatile data storage with a battery backup. 
These batteries are high capacity and non-rechargeable. No charging is required 
and battery drain is prevented while the EGM is turned ON. An EGM can be turned 
OFF for several years and still provide sufficient battery power to preserve any 
data stored in the non-volatile memory. 

If the preservation of this data is not a concern, an EGM may remain turned OFF 
indefinitely. 

If the preservation of this data is mandatory, turn the EGM ON every three months 
and inspect the condition of the batteries on the logic board. If a battery low 
condition is present, replace the batteries. See the following table for guidance. 

 

 Platform EGM Recommended 
replacement battery ATI part no. Qty per 

logic board 

Gen7 
Verve, Vii slant, Viridian, 
Viridian hybrid, 
Viridian widescreen 

Panasonic lithium-carbon 
monofluoride battery, 3 V, 
1Ah2 nominal capacity, 2/3 A size 

430576 2 

Gen8 

Arc Single, Arc Double, 
Behemoth, Edge X, Flame 55, 
Helix Bartop, Helix slant, 
Helix Plus slant, Helix upright, 
Helix Plus upright, Helix XT, 
Relm, Relm XL 

Panasonic lithium-carbon 
monofluoride battery, 3 V, 
1Ah2 nominal capacity, 2/3 A size 

430576 2 

Gen9 Mars X upright 
Panasonic lithium-carbon 
monofluoride battery, 3 V, 
1Ah2 nominal capacity, 2/3 A size 

430576 2 

 
 

 If it is discovered that data is lost upon turning an EGM ON, replace the batteries 
and follow the recommended setup procedure to configure the EGM and the 
game. 

 

 Questions about this notice can be directed to the ATI National Service Support 
Center at servicesupport@aristocrat-inc.com or (800) 482-3723. 
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